Having communication skills is essential for social
and communal life. These skills, while expanding
the scope of communication and social support
network, will further strengthen your relationships
with your roommates. At the same time, your
adaptation to your roommates will be facilitated
and you wil get to know your habits,
characteristics, interests and differences and,
better to say, you will see yourself in the mirror of
your roommates. A number of skills necessary for
effective communication are listed below:

1°* skill: listening

Listening may seem like a simple task, but you
should know that even this simple task requires
skill. Try to listen to what your roommate says
because by doing so, you are welcoming their
company. By listening, while understanding your
roommate's wishes and statements more
accurately, you can show them that you
understand what they are saying. This will
strengthen and create positive feelings toward
each other and increase trust.
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2" skill: expressing your desires clearly
and honestly

You should not expect your roommates to
understand your thoughts from your actions and
behaviors, as such actions may lead to their
misinterpretation and may cause confusion in your
relationship. Honesty and openness are processes
that play an imperceptible but very effective role in
human communication. It is emphasized that this
process cannot be seen or heard, but both parties
involved in the communication feel it. If a
communication lacks honesty and openness, it will
undoubtedly be interrupted or continue in a
disrupted, ambiguous and unhealthy manner. If
you can't or won't tell your roommates what you
mean clearly, they may make mistakes and resort
to speculation and distance themselves from
reality.

Tips

« Listening_may seem like a simple task, but you
should know that even this simple task requires skill.

e You shouldn't expect your roommates to understand
your thoughts from your actions and behaviors.

« Understanding the emotions of others and the tool of
empathy strengthens communication.

+ Disagreements in life and between roommates are
completely normal.




3" skill: looking at the other person

Looking and making face-to-face contact while speaking
will convey your full attention to the other person and
not paying attention to this may reduce the conversation
and actually shorten the connection because the other
person may feel that you are bored or that you are not
interested in hearing what they have to say or that you
do not value them.

4™ skill: expressing empathy

One skill that can make disagreements understandable
and reduce tension is your ability to understand another
person's perspective on the issues at hand. This is the
ability to see things from the other person's perspective.
This is possible through face-to-face contact, listening
and showing interest in what the other person has to
say. Understanding the feelings of others and
expressing empathy strengthens love.

5" skill: maintaining calm and respecting

the other party

Most people in their communication with others try to
evaluate them and think that they should either reject
their opinions and feelings or impose their own opinions
and feelings on them (directly or indirectly).
Communication that is based on this method often does
not last and causes problems for both parties involved
in the communication. It should be remembered that
everyone want others to agree with their opinions or at
least respect and validate their thoughts and feelings,
because everyone's opinions and beliefs are important
to them. If people feel that their opinions are not
respected, communication does not follow its proper
and purposeful process. So considering that most
people don't think, feel and act like you do or see the
world like you is very fundamental.

6™ skill: disagreeing appropriately

Believe that you can achieve the desired result without
destructive arguments, which are often accompanied by
shouting of anger and rage. One of the most
appropriate methods for opposing the opinions and
beliefs of others is the disarming method. In this
method, the person finds a truth in the words of the
other party (even if he does not agree with the whole of
his words) and then speaks in a position of agreement
and confirmation of that truth put forward by the other
party. This method has a strange calming effect on
people. For example, your roommate says, "I don't
agree with what you say at all'" Your answer is, "Yes,
you're right. We shouldn't always accept what others
say 100 percent of the time."

It is important to remember that the tone of your
response important. If the response is
condescending, this method will not have the desired
effect.

7" skill:
conflict resolution

is also

applying correct principles of

In order to resolve the dispute appropriately, please
note the following points:
* Note that disagreement in communication is normal.
e You may have negative feelings
disagreement occurs. First of all, calm yourself.
e Talk to them.
e Try to keep your tone free from humiliation, insults,
sarcasm, anger, blame, etc.
« Don't embarrass them, don't make them feel guilty
and do not play the victim.
e Speak politely.
« Start your sentences with “me”.
* Express what is bothering you.
» Let the other person speak.

when a

« Put yourself in the other person's shoes.
* Apologize to them if you made a mistake.

If no mistake was made, try to look for a solution.
* Choose a solution that is acceptable to both parties (a win-

win solution)
« A solution that satisfies only one party (a win—lose solution)
is of no use.

8™ skill: applying the correct principles of

problem solving

This skill helps a person find a solution to their problem and not
assume that their problem has no solution. To this end, pay
attention to the following points:

Modified attitude towards the problem: Tell yourself that facing
problems in life is normal, so don't lose yourself in this
confrontation.

Define your problem precisely: You cannot solve it unless the
problem is clearly defined. So first, find out exactly what the
problem is.

Finding solutions: At this stage, using the brainstorming
technique, write down every solution that comes to mind, even
the unhelpful and unimportant ones.

Evaluate and select the best solution: Select the best and
fastest solutions by evaluating and examining the positive and
negative consequences of each one.

Implementing solutions: Even the best solutions are of no use
if they are not implemented. So the final step is to implement
the solutions.

Remember, mastering any of the above topics requires practice
and repetition.



